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SPECIFICATIONS
DIMENSIONS: Height - 183 cm (72 in.)
Width - 142.2 cm (56 in.)
Depth - 109.2 cm (43 in.)
WEIGHT: 623.7 kg (1375 lbs.)
ELECTRICAL
(U.S.): 115 Volts AC, 60 Hertz, 12 Amps, Single Phase
(INTERNATIONAL): 230 Volts AC, 50 Hertz, 7 Amps, Single Phase
REFRIGERATION: Compressor - /ahp
Refrigerant-134a
Charge - 311 g (11 oz.)
MISCELLANEOUS: Minimurn ambient temperature 5° C (41° F)

Maximum ambient temperature 32° C (30° F)

FOR INDOOR USE ONLY
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SECTION I. SET-UP
INITIAL SET-UP

CAUTION
Do not connect the machine power cord or attempt to operate
the merchandiser before it is completely inspected and the
power supply is checked for proper voltage and grounding.

UNPACK AND INSPECT
Verify the model and part numbers with the merchandiser invoice or freight bill.
Immediately report any shortage or discrepancy to the carrier.

Remove and save all shipping and packing materials until a thorough inspection
has been completed.

Examine the merchandiser for dents, scratches, or other damage resulting from
improper handling. If any shipping damage is detected, file an immediate claim with
the carrier.

Electrical Utility Requirements

This merchandiser is supplied with a service cord for the country of use and is
terminated in a grounding type plug. The wall receptacle used for this merchan-
diser must be properly polarized, grounded, and of the correct voltage. Operating
the merchandiser from a source of low voltage will VOID YOUR WARRANTY.
Each merchandiser should have its own electrical circuit and that circuit should be
protected with a circuit breaker or fuse conforming to local regulations.

Voltage Check - Place the leads of a voltmeter across the LINE (LIVE) and
NEUTRAL terminals of the wall receptacle. The voitmeter should indicate 110-
130 volts ac for 120 volt, 60 Hz locations, or 220-240 volts ac for 230 volt, 50
Hz locations.

Polarity Check - Place the leads of a voltmeter across the LINE (LIVE) and
GROUND terminals of the wall receptacle. The voltmeter should indicate 110-
130 volts ac for 120 voit, 60 Hz locations, or 220-240 volts ac for 230 volt, 50
Hz locations.

Noise Potential Check - Place the leads of a voltmeter across the NEUTRAL
and GROUND terminals of the wall receptacle. The voltmeter should indicate
0 volts ac. A measurement greater than 1.5-2.0 volts ac could result in
problems for the merchandiser's electronic circuitry caused by electrical
noise.

Any deviation from these requirements could result in unreliable performance from
your merchandiser.
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INSTALL THE DOOR LOCK (OPTIONAL)

The optional door locks available
from National Vendors are listed Lock

below: SPRING »C T
~

\
Flex-Ace (P/N 9992000) |
* Corresponding key (P/N |
9994000) S | SHoE
I
Van Lock (P/N 3112163) KEY %\\l
s Corresponding key (P/N LOGK d
3112164) CYLINDER

e Kit-lock and key (P/N 3112165)

Proceed as follows: LEVER

1. Remove the lock spring.

2. Depress the lock pin and push the lock cylinder into the lever until the pin snaps
into place.

3. Test lock the mechanism with the key.

HOME THE DRIVE SHAFT CHANNELS
The drive shaft channels must be in a horizontal position before the trays can be
installed. If they are not, paerform the following steps:

1. Open the monetary compartment. If the merchan-
diser is equipped with the optional door lock, the key
will be in the coin return receptacle.

2. Set the MAIN SWITCH to the ON position. The tray
motor should run, moving the drive shaft couplings to
the horizontal position.

WARNING
If it is necessary to check the merchan-
diser with power ON and the door or é?,ﬁ%',’., —_ &
monetary compartment interlock e
switch either depressed or pulled out,
keep clear of the elevator and wiring to
avoid possible injury or electrical
shock.

CHANNEL IN

HORIZONTAL U OFF POWER
POSITION @ BERE CANEGTHG

sy

O o .
INTERLOCK DNAETD
- SWITCH ————>O | | acme mesers
POWER IS NOT
l TURNED OFF

DRIVE SHAFT —
COUPLING l n J7
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FoodCenter Setup Guide

14. Press .
G STOP,

15. If credit is still shown in the display, turn the machine power OFF, then back
ON.

OPEN TRAY INTERLOCKS

Four tray interlocks are located on the left wall of the food compartment; one
interlock for each food tray. These interlocks are designed to assure that the food
trays are fully pushed into the food compartment for proper merchandiser operation.
They are also designed to prevent accidental breakage of the display door glass.

When a food tray is pulled partially or all the way out of the food compartment, the
tray interlock cam for that tray is flipped to the open position, thereby locking the
display door in the open position. The display door must be fully opened before the
tray interlock cams can be flipped to the open position.

All tray interlock cams are factory set in the locked position. Before a food tray can
be inserted, the tray interlock cam for that tray must be in the open position. Use a
screwdriver to flip each of the four tray interlock cams to the open position.

LOCKED POSITION

OPEN POSITION

4280009 Page 5 November, 1998
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INSTALL THE HATCH SHELL

1. Locate the locking rod within the cabinet hatch channels on the back of the
merchandiser. Remove tape and pull out the rod.

2. Attach the hatch shell by inserting the shell fingers over the rod at the top of the
cabinet.

WARNING
The hatch shell weighs approximately 80 Ibs. (36.3 kg.),
requiring two people for installation.

3. Swing the shell down so the shell channels fit flush between the cabinet hatch
channels.

4. |Insert the straight end of the locking rod into the shell and cabinet channels

until the bent end of the rod is in fine with the oblong hole.

Remove the nut from the locking rod and rotate the rod inside the cabinet.

Open the monetary compartment and securely reattach the nut.

Check to see that the shell is sealed tightly to the cabinet.

Now

FINGERS LOCATED
ON TOP OF HATCH SHELL

HATCH SHELL
CHANNELS

LOCKING
ROD

4280009 Page 7 November, 1998
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1. Set Up the Bill Validator

Follow the steps given in "SELECT BILL VALIDATOR AND OPTIONS", section 2.
2. Install Selection and Price Labels

A variety of selection and price
labels are packaged in a plastic bag
that is located in the monetary
compartment.

Iisert the appropriate labels into the
slots in front of each belt as shown.

When modules are coupled together
to vend one product, insert the
selection and price labels in the left
hand module slots. Insert blank

s R SELECTION PRICE
labels in the right hand module slots. IDENTIFICATION LABEL
LABEL

3. Set Prices
Follow the steps given in"SET PRICES", section 2.
4, Set the Time

Follow the steps given in "SET THE TIME OF DAY", "SET THE DAY OF THE
WEEK", and "SET MONTH, DAY, AND YEAR", section 2.

5. Adjust Trays to Fit the Product to be Loaded

Follow the steps given in "ADJUSTING PRODUCT DIVIDERS" and "COUPLING
TWO MODULES TO VEND TOGETHER", section 3.

NOTE
Do not load products until the machine temperature is 45°F (7°
C) or less.
6. Load Product in the Merchandiser
7. Perform Test Vends to Verify Proper Operation

Follow the steps given in "TEST VEND SELECTIONS AND VERIFY CREDIT
ADDED", section 2.
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The Displays

The 10-character display performs two functions, and is referred to in this book as "the
display":

1. It shows the customer's selection and how much credit is in the machine,
as well as the ready, service, and time of day messages.

2. It provides information and feedback to the service person during
maintenance.

DISPLRY

The Function Keys
The keys on the control panel can be used for up to three things:

THE PRIMARY PURPOSE

THIS IS THEMAIN JOB OF THE KEY. FROM
THE STANDBY MESSAGE, ITWILL ALLOW
YOU TOENTERA PROGRAMMING MODE.
INTHISEXAMPLE, YOUCANVIEW STORED

THE NUMBER AL e

YOU MIGHT BE ASKED TO ENTER A
NUMERICAL VALUE. PRESSING THIS
KEY WILL ENTERA "5".

THE SECONDARY PURPOSE
THIS IS THE KEY'S "SECOND JOB'. FOR
EXAMPLE, THISKEY CAN BEUSED TODELETE
A CHARACTER WHEN YOU ARE EDITING
CUSTOMMESSAGES.

Other Keys

The MOVEMENT keys on the control panel let you move inside a mode, and back and
forth between modes. To see how these keys let you move around, study the flow
diagram on the next page.

The up and down arrow keys are your "legs", which let you move
t ‘ ‘ up and down the list of tasks. These keys ars what let you continue
o o from one step to the next in programming procedures.

This is your "activate" or "choose" key. It "opens a door" to additional
information and lets you begin a programming task once you are inside

N Eo of a mode. Sometimes, it is used as a toggle switch to show you your
choices during a programming task.
i This is your "end" key. Pressing it ane or more times will move you back
o to the start of the mode, or all the way back to the standby message.

4280009 Page 11 November, 1998
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0\]@ FoodCenter Setup Guide
Programming Flow Charts

After you become familiar with the programming functions, you will be able to perform them
without using the detailed, step-by-step tables. The following group of flow charts will give
you aquick referenceto the functions each key performs. If you need additional information,
just refer to the page shown in the chart.

Machine Configuration Functions

4 &
&
(&]
Y
SELECT DISFLAY LANGUAGE |
PAGE 22
 ;
SELECT THE TYPE OF COIN
MECHA NISM USED
PAGE 20
Y
SELECT TYPEOF BILL
VALIDATOR USED NE';'_? SglglLL
PAGE21 VALDATOR
] AND NO CARD .
Y READER SHECT WINNER
OPTIONS
SELECT TYPE OF CARD ”
l READER USED PAGE 25
PAGE23 )
L . L
SELECT CHANGE RETURN . -
OPTIONS (PART OF COIN e
MECH OFTIONS)  PAGE 20 1
i ' SELECT CARD
[ READERREVALLE |
Y | ON OR REVALUE
SELECT CURRENCY OFF (PARTOF |
ACCEPTANCE ONLOW NO COIN MeCH CARD READER
CHANGE, OVERBUY, AND AND NO BILL OFTIONS) PAGE23
LAST BILL STACK OPTIONS VALIDATOR )
(PART OF MONETARY | i NO CARD
OPTIONS) PAGE 23 READER
NO COIN e SELECT DECLINNG |
MECH ) BALANCE OR NO
SELECT SET POINT OF "USE DECLINING |
EXACT CHANGE' MESSAGE BALANCE (PART OF
(PART OF COIN MECH MONETARY
OPTIONS) PAGE 20 | OPTIONS) PAGE23

4
|
Y |
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S
(o
\\QE
N=
Supervisor Functions .
P Misc.
# 3
& ¢
QO amw &) +
L ] r
GAINACCESS VIEW MACHINE
CODETO THE TEMPERATURE
SUPERVISORMODE PAGE 35
PAGE 17
L 4
L |
VIEW SOFTWARE
ASSIGN A NEW VERSION
ACCESS CODE FOR PAGE 26
THE SUFERVISOR
PAGE 17
D
LOCK/UNLOCK
MODE & PAYOUT
KEYS -
PAGE 18 View
1 Diagnostics
LOCK OR UNLOCK
DATA CLEARNG |
CAPABILITY FOR
NON-SUPERVISORS
PAGE 18
i
: |
PRINTER OR DEX VIEW ACTIVE
OPTIONS DIAGNOSTIC
PAGE 18 MESSAGES
PAGES 50, 51
FreeVend Payout
2 & Coins
Oglnsmr 9
&
! (o)
‘ SEHLECT FREE
VEND OPTIONS v
PAGES2 PAYOUT NICKELS
DIMES, OR
QUARTERS
PAGE 35
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FoodCenter Setup Guide

~#. GAINACCESS TO THE SUPERVISOR MODE

#
1. Press| & | The display shows: ENTER CODE . You must enter the
S

REAR

four-digit supervisor code within 6 seconds to gain access.

NOTE
Anewmachine has afactory-setsupervisorcode of 0000.

When you have entered the right code, you will hear two beeps and see

UNLOCRKED in the display. After a few moments, the standby message
returns.

# | |
2. At the standby message, press & , then ‘ . You are now ready
o o

CLEAR

to perform various supervisor functions.

43 ENTERANEW SUPERVISOR CODE

1. Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

2. Press until the display shows SUPER XXXX. The X's represent

the current supervisor code. Use the number keys to enter a new code.

IMPORTANT!
ifyou enteranew code, be sureto keep a written record ofit.
Thereisno otherwayto access the SUPERVISOR mode.

3. Press until you have left the function.
O STOF

4280009 Page 17 November, 1998
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N FoodCenter Setup Guide

#, LOCKOR UNLOCK DATA CLEARING ACCESS

1. Follow the steps in GAIN ACCESS TO THE SUPERVISOR MODE.

2. Press until the display shows either #. LOCKED or
o

#. UNLOCKED. LOCKED means that non-supervisors cannot clear

5
7

DELETE

resettable machine sales and vend data from the key.

3*

3. Press & to switch between #. LOCKED and #. UNLOCRKED.

O  am

NOTE
The supervisor can clear dataregardless of this setting,
provided the supervisorcode was correctlyentered first.

4. Press a until you have left the function.
o TP,

#  SELECT PRINTER BAUD RATE (PRINTER MODE ONLY)

BAUD The speed of data transfer, expressed in

RATE bytes per second. Your printer can receive
data at a certain rate, and you must tell the
machine what that rate is.

6
1. Press| ¢ I One of the following is displayed:
BRUD 1200, BRUD 2400, BRUD 4800, BAUD 83600
SEm—
2. Press | BT | until the correct baud rate for your printer is displayed.

o] (el
api

3. Press| T [ until you have left the function.

4280009 Page 19 - November, 1998
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=

[

45 SELECT BILL VALIDATOR AND OPTIONS

4
1. Press , then press until one of the following is displayed:
o C

nNo bBY -

SER125.10.20 -

08.1.2.5.10.20 -

NoB. <> -

No bills will be accepted or there is no bill validator
installed (you can exit the function).

The serial bill validator is selected and will accept
$1, $2, $5, $10, and $20 bills. Use BiLL SELEC-
TION METHOD below to change the bills which will
be accepted.

A standard MDB bill validator is selected. it will
accept $1, $2, $5, $10 and $20 bills. Use BILL
SELECTION METHOD below to change the biils
which will be accepted.

BILL SELECTION METHOD:

The standard $1, $2, $5, $10 and $20 bills are
enabled by pressing the 1, 2, 5, 6, or 7 key(s),
respectively, to display which bill(s) will be
accepted.

An MDB biil validator which accepts non-standard
bills or tokens is connected and operating. Press

*
& to enter list of bills. (See INITIAL SETUP

START

OF NON-STANDARD BILL VALIDATOR on the
following page.)

BILL LIST OPERATION:

Use ' and L‘ \to scroll through the list of

bills.

(#]

Use EDIT
Q

to turn the bill acceptance ON or OFF.

EXIT

Use to move up to the top level screen.

1. 1000N - 1. = Bill validator channel 1, each
bill has its own channel
1.00 = Bill value
ON = $1.00 bill will be accepted

4280009
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..&= SELECT CARD READER AND OPTIONS

4 <
1. Press . then press until the current card reader is shown in
o
the display. Press to choose the desired card reader.

Your choices are: N0 CARD, BUMNB CARD, or DB CARD.
NOTE

Ifyouselected NOCARRD you can exit the function.

2. Press until one of the following is displayed:

REVALUE.ON - Allows credit to be transferred onto the card
REVALUE.OFF - Credit cannot be transferred to the card

Press to display the desired choice.
3. Press until you have left the function.
O STOP,

5  SELECT MONETARY OPTIONS
This function lets you:
e Set declining balance,
e Set currency acceptance on low change,
» Set overbuy options,
* Set last bill stacking options

DECLINING  Once credit is established, multiple vends

BALANCE  may occur until the coin return is pressed.

4
1. Press , then press until one of the following is displayed:
O

DECLINE.ON - More than one vend is allowed, with a declining balance.
OR

DECLINE.OFF - A declining balance is not allowed.

Press to display the desired choice.

4280009 Page 23 November, 1998
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SET UP WINNER MODE

WINNER At preselected intervals, a customer may
receive a refund for a selection. You can
select the interval and qualifying selections.

4
1. Press , then press until one of the following is displayed:
O

YINNER OFF winner function is disabled.
OR

UIN XXX wWinners are allowed at certain intervals, represented by "XXX".

Press to display the desired choice.
(0]

If you selected UINNER OFF, you can exit the function.

2. The display shows UIff XXX. XXX represents the number of vends

which must occur per each winner vend. For example, an interval number
of 50 means that a winner can happen any one time during the next 50
vends. Using the number keys, enter an interval number between 10 and
9999.

3. Press . The display shows % .- ---. The dashes in the display

represent which trays are allowed winners. Press the appropriate letter
key to enable a tray, press the key again to disable it. For example,

pressing A, C, and D will cause the display to look like this: & - L[],
meaning that all A, G, and D selections can have a winner.

ADVANCED OPTIONS:

*4?‘

* Press to enable all trays.
O sor,
#

o Press | & |to deactivate all trays.
O asw

s Press 1 - 6 to set winner by selection.

4280009 Page 25 November, 1998
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o SET THE TIME OF DAY

T
S

WE

FoodCenter Setup Guide

8 rY
@.
1. Press . The display shows TH1E HH.AM. "HH.MM" is the time of
o
day in 24-hour format.
2. Enter the current time using the number keys.

NOTE
9:00 am is entered with aleading zero, like this: 0900;9:00
pmis enteredas 2100.

3. Press until you have left the function.
o STOP,

" SET THE DAY OF THE WEEK

8 &
1.  Press é‘,& , and press until the display shows @ SfITUTFS.
S

The letter representing the currently set day of the week will be flashing.

Y

2. Press | P |until the correct day of the week is flashing.
o

3. Press| BT [until you have left the function.
O TP,
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FoodCenter Setup Guide

TIME INTERVAL
EDITING

You can select up to four times of day for each special vending period.

NOTE
iftwo or more of thesetime periods overlap, the interval with
the highest priority will overrule the other{s). This order of
precedenceis:
1. INHIBIT
2 FREEVEND
3. DISCOUNT

Forexample, ifa DISCOUNT time periodis scheduled fora
certain areabefore the end of an INHIBIT time period,
DISCOUNT doesnotbegin until the INHIBIT interval has ended
forthatarea.

The time interval editing procedure is almost the same for the INHIBIT, FREEVEND, and
DISCOUNT intervals. There is one difference for the DISCOUNT time interval, so we will
use it in our example. Assume you just finished the SET TIME-OF-DAY DISCOUNT
VENDING procedure. Step 1 picks up where you left off . . .

1. The display shows DISLT - - - - . Press the number of the time interval

you want to edit, or to edit time interval 1 (we'll use interval 1 for

this example).

2. The display shows 1.0ISCT ON or 1.DISCT OFF This display tells you

whether your time interval (represented by 1) is on or off. Press

to change the condition of the time interval.

NOTE
Iifyouturn aninterval ON, itmustbe edited. Youcanedita
time interval now, then turn it OFF until another time.

3. Press . The display shows LDSLT X. "x represents the
o

discount percentage for this period. Enter a discount percentage of 25
with the number keys. (Discount percentages of from 0 to 99 are permit-
ted.) The machine will apply a 25% discount to each price, rounding up to
the nearest nickel (or whatever is the smallest coin accepted by the coin
mechanism).
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ﬁﬁ’_ﬁ FoodCenter Setup Guide

sTanppy  The message that is displayed during normal vending periods
Messace:  when there are no out-of-service faults on the machine.

¢, SELECT A STANDBY MESSAGE

8 &
Press . then press until the display shows STANDBY XX.
O

"XX" represents the current message number selected for the standby
message. Two dashes mean that the factory-set message is selected.

s

2. To select a message, just press the corresponding number (1 through 8).
To display the factory-set message, press 0.

3. The selected message (except the factory-set message) can be edited.

To do this, press and follow the procedure given in EDIT CUS-

TOM MESSAGES.

4. Press until you have left the function.
] ST,

¢ SELECT AN OUT-OF-SERVICE MESSAGE

8 &
Press @isé‘ , then press O" until the display shows SERVICE XX.
o

"XX" represents the current message number selected to display when
the machine is out-of-service. Two dashes mean that the factory-set
message is selected.

Py

n

To select a message, just press the corresponding number (1 through 8).
To display the factory-set message, press 0.

3. The selected message (except the factory-set message) can be edited.

To do this, press and follow the procedure given in EDIT CUS-

TOM MESSAGES.

4.  Press until you have left the function.

4280009 Page 31 November, 1998



600082y 2¢ ebeg 8661 '19QWoAON

s O
‘uonouny ey} ys| eaey nok |un ssald ‘¥

'S3OVSSIN WOL

-SND L1a3 ul uaalb ainpasoid sy} mojjoj pue ssaid ‘siyl op o]

‘paupe aq ueo (ebesssw jes-Aiojoe} ay) jdeoxs) ebessew psjos|es syl ‘g

'0 ssaud ‘abessaw jes-Auojoe) ey} Ae|dsip o]
‘(g ybnouyy 1) soqwnu Buipuodseuloo eyy ssaud isn| ‘obessew & jo8jes 0] ‘g

"pajosjes s| ebesssw jes-Ai0joe) ay} jey} uesw saysep

0OM] "SPOW PUBAeal} 8y} Ul S| sulyoew ay) uaym sAe|dsip 1Y) sbessawl
8y} Joy pajosjas Jaquinu sbessaw Jusuno 8y} spuesaidas ,XX.

ON3IN33 34 smous Aeldsip au} ||J,un a ssaid uay) n sseud L

3OVSSIWANIAZIU4 v 1o31as

\ml—\q aping) dnjeg JousHpPoo




=
¢, EDIT CUSTOM MESSAGES

3

m@) FoodCenter Setup Guide

!

8 &
&
Press gé , and press until the display shows EDIT 156 X.
g

Press the number of the message you want to edit. (X represents the
message number you pressed).

Press . The message text is displayed with the first character
o

flashing.

*
o
To view the message, press a The message scrolls across the
O smar,

display. To stop the scrolling, press .
(o] sme,

When the character you want to change is flashing, either enter it direcitly,

3 6
or use ‘ & ' and I & 'to step through the character set until the
o + o] -

desired character is displayed. Use the arrow keys to highlight different
characters. See the section on the next page for an explanation of special
keys and the character set.

-

SHORTCUT
Instead of stepping through the whole character set to enter a
letter that is not on your keypad, enter one close to the one you
want, then step to it. Example: If you want to enter an L, first

1 6
press , then press six times. Your L should
O Q -

now be displayed.

THE END OF MESSAGE CHARACTER

This is the most important character in your message, because it tells the
machine when the message is ended. If you don't use this character,
your message will be followed by a bunch of zeros. This character can be
selected either from the character set or by a direct key entry (see the

next page). r
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FoodCenter Setup Guide

3
1. Press| ¢ | The display shows TEfIP 38°F. (This example shows
o +
that the temperature is 38 degrees Farenheit.)

NOTE
ifthe cold doorhas been opened recently, the above display will
include anumerical value indicatinghow many minutes remaininthe
health control grace period. For example, the display -19.H +73°F
means that 19 minutes remainin the health control, and thatthe
currenttemperature inside the machine is 73° Fahrenheit.

2. To change the display units, press . The display now shows

TEAP 23° L.

* An apostrophe (') preceding the F or C means a sensor error exists and
the displayed temperature is invalid. A decimal point following the F or C
means the compressor is running.

NOTE
When the monetary door is closed, you can view the

temperature by pressing on the selection panel.

3. Press | ™M |until you have left the function.
ST0P,

¢ PAYOUT COINS (coin mech. equipped units only)

1. Press | € [ The display shows NDQ =123.
2. Press ‘z‘# to pay out one flickel.
3. Press| & [to pay outone Dime.

4. Press| ¢ [to pay out one Quarter.

5. To continuously pay out coins, hold down the appropriate key.
 C—

6. Press| T | until you have left the function.

O STOP
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FoodCenter Setup Guide

4

.4 BLOCK

OR UNBLOCK SELECTIONS

Two belts can be physically coupled together to vend longer products (see
Section Il - Adjustment and Removal Procedures). After doing this, you must
block the selection on the right to prevent customers from losing money. In

the following exam
1

ple, you have coupled the belts for selections A1 and A2:

1. Press| ¢ | then press A2. The display shows A2 X.XX. This

o
display shows

2. Press .

the price currently set for the A2 selection (X.XX).

The display now shows 2 - X.XX The minus sign ()

means that A2 is now blocked, and if a customer tries to vend it, the

ARKE ANOTHER SELELTION message is displayed.

Asprevio

NOTE
usly stated, the rightmost of any two coupled

selections mustbeblocked.

3. To unblock a

4. Press
(9] STOP,

selection, press the appropriate keys, then press .

until you have left the function.

# VIEWNONRESETTABLE SALES AND VEND DATA

5

&

1. Press &
O paEsE,

| The display shows RS XX.XX. "XX.XX" is a doliar and

cents figure showing the total of all sales in the machine. This is a running

total, and is n

PE—

2. Press "'

o

ot resettable.

The display shows NR X X" is the total number of

vends made by the machine. This is a running total, and is not resettable.

e

3. Press| BT

until you have left the function.

oo
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/JEE;& FoodCenter Setup Guide

45, CLEARALL RESETTABLE DATA

5
1. Press . The display shows RS XX.XX. This is a running total,
O oaeE,

and is not resettable.

#
2. Press and hold & . Two beeps sound and the display shows
o

GLEAR

CLEARRING momentarily, and then changes to FINISHED. Al data is

cleared.

EXIT
sToP

3. Press until you have left the function.
o

&  CLEAR PAID SALES DATA ONLY

5
1. Press , then press until the display shows **5 XX XX
O parE,

"XX.XX" is a dollar and cents figure showing the total of all PAID sales in
the machine (as opposed to unpaid sales like winner and free vends).
This is the total since the last time it was cleared.

#
2. Press and hold @& . Two beeps sound and the display shows

O  am

CLEARING momentarily, and then changes to FINISHED. Al paid sales

data is cleared; other data is not cleared.

3. Press | BT [until you have left the function.
o

STOP,

.45 VIEWAMOUNT IN COIN BOX (NOT SHOWN IF ZERO)

5
1. Press , then press until the display shows LBX XX XX
Q" paE

"XX.XX" is the dollar and cents amount in the coin box.

EXIT

2. Press until you have left the function.

(o]
-
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FoodCenter Setup Guide

=, VIEW DISCOUNT SALES BY TIME INTERVAL

5
1. Press é&f , then press until the display shows ¥%9 XX XX,
QO paFE,

2. Press| ®T | The display shows LOSL .00. This is the total sales for
\O_J

discount interval 1 (not shown if zero).

P

3. Press ‘.’ to view intervals 2 through 4.
()

=
EXIT

4. Press until you have left the function.

@] STOP,

+ ' VIEW FREE VENDS (NOT SHOWN IF ZERO)

5 ‘@?"

Press & then press until the display shows US XX.XX.
O parE, -
—_—

2. Press | BT | then press until the display shows FRE XX XX.
Q.

"XX.XX" is the total machine-wide freevends, not shown if zero.

—

8. Press| B | until you have left the function.

& VIEW WINNERS (NOT SHOWN IF ZERO)

ey

5

1. Press | & |, then press until the display shows 09 XX.XX.

O pamE

—
2. Press| BT | then press until the display shows I XX XX.

o o
"XX.XX" is the total machine-wide winners, not shown if zero.

—

3. Press| BT | until you have left the function.

o ST,
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6. Press

The following message scrolls across the display:

LONG'ST POUER 01/3010.58 FOR0O. 241

This example shows that the longest time the machine was without power
was on January 30 (01/30) at 10:58am (10.58) for zero days, 2 hours and
47 minutes (00. 2.47).

7. Press

The following message scrolls across the display:

FULLCLERR 01/30 8.58

This example shows that the last time resettable sales was fully cleared
was on January 30 (01/30) at 8:58am (8.58).

8. Press The following message scrolls across the display:

TINESET 01/30 9.15
This example shows that the last time the time or date was set was on
January 30 (01/30) at 9:15 am (9.15).

9. Press The following message scrolls across the display:

PRICESET 01/30 3.4¢
This example shows that the last time prices were set was on January 30
(01/30) at 9:42 am (9.42).

.

10. Press BT | until you have left the function.

-

.4+ VIEWTOTAL UNPAID SALES (NOT SHOWN IF ZERO)

1. Press Q@éy then press unti! the display shows _05 XX XX

"XX.XX" is the total unpaid sales (free vends, winner vends, 100%
discounts, zero price vends) for the entire machine.

'

2. If desired, view this data by tray and individual selection.

2.0

3. Press until you have left the function.

(o}
o
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ﬁijﬂ FoodCenter Setup Guide

g

" TEST VEND SELECTIONS AND VERIFY CREDIT ADDED

*
Press o & . The display shows TEST .00. You may now test vend

START
selections. If you insert money into the machine, the zeros in the display
will be replaced with the amount of the credit. After the item vends, your
money will be returned.

NOTE
You may make one moretestvend ifyou close the doorwhile
stillin TESTVEND mode.

Press | BT [ until you have left the function.
o STOP,
TEST THE DISPLAY
*
Press | € | then press "' until the display shows DSPLY TEST.
SRAT, Q
* #
Press|{ < |to light all display segments; press & to turn them off.
O  smr O e

Pressing a NUMBER KEY on the control panel causes all segments to
display that character.

o]
0

Press | BT | until you have left the function.
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¢, TESTTHE SOLENOIDS

1. Send the elevator to one of the trays by following steps 1 and 2 in TEST
THE ELEVATOR.
2. Press until the display shows SOLENGID.

3. Test the belt selection solenoids by pressing number keys 1 through 6.

4. Test the elevator stop solenoid by pressing 0.

*

5. Press & to test all solenoids in sequence.
O swar

6. Press until you have left the function.

+, TEST THE TRAY MOTOR

*
1. Press i & , then press until the display shows TRAY.ATR 1-.

(This display shows that the tray rack is in the HOME position. If the rack
is in the VENDED position, the 1 will be replaced by a 2.}

NOTE

if a second dash (-) appears in the display (TRAY.AITR -1 -
), the tray motor does not have electrical power because
you did not pull out the interlock switch. Pull out the switch
and continue.

*
2. Press & . The tray motor runs, and the display shows TRRYNTR -
O swar
=
Gl A
3. Press| < |again to run the tray motor and send the rack back to the
O st
HOME position.
4. Press | BT | until you have left the function.
o STOP,
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=

TEST THE COUNTER WHEEL

*
1. Press , then press until the display shows ELEVATOR A.
ST

(The A may be replaced by B, C, or D, depending upon which tray the
elevator was sent to during the last test.)
NOTE

If a dash (-) appears in the display (ELEVHTUR -A), the
elevator does not have electrical power because you did
not pull out the intertock switch. Pull out the switch and
continue.

WARNING
The elevator moves rapidly and with considerable force.
Keep away from the moving elevator to avoid injury.

2. Press . The display shows ELEVR = 00 A.

3. Enter the letter of the tray where you want the elevator to go, then press

*

N
o < | The elevator moves up to the tray you selected, and the two
STAAT

zeros in the display count up in base 16 (hexadecimal).

*
A
4, Press ° < | again to send the elevator back down.

STAAT

5. Press until you have left the function.
o ST,

&5 ~ DOWNLOAD DATA TO A PDCD

......

1. Connect your portable data collection device (PDCD) per its operating
instructions.
6
<&
o .

A

Press . Data is downloaded into your PDCD.

NOTE
Depending upon the setting selectedinset PRINTEROR DEX
OPTIONS, datamaybecleared afterthe downloadis
complete.

3. Press until you have left the function.
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W=
FOODOI23Y% ...........
AECHPRYJAN ..........

NECHARCP.JAN ..........

AECHROM ...............
MECHACLEPT ...........

DBYSENSOR ............

OBVROM ................
OBYJAR ................

DBVABTOR..............

OBYSTACKR ............

Some errors associated with the food door exists.

One or more coin tubes are jammed. Pay a coin from
each tube until the jam is cleared.

Coin is jammed in the acceptor section. Check the coin
mechanism for a jam in this position. Insert coins and
cycle machine power OFF and then ON.

Replace the coin mechanism.

Coin mechanism acceptor section is unplugged from
the main body of the coin mech. Connect the cable and
cycle machine power OFF and then ON.

One of the sensors in the bill validator has failed. The
unit will disable itself until the error is corrected. Check
for bill stuck in the acceptance path. If no bill is present,
replace the validator. Cycle machine power OFF and
then ON.

ROM checksum failure. The unit will disable itself until
the error is corrected. Replace the validator.

A bill is jammed in the acceptance path. The unit will

disable itself until the error is corrected. Remove bill
stuck in the acceptance path. Cycle machine power
OFF and then ON.

One of the motors has failed. The unit will disable itself
until the error is corrected. Check for bill stuck in the
acceptance path. If no bill is present, replace the
validator. Cycle machine power OFF and then ON.

The stacker is open or removed. The unit will disable

itself until the error is corrected. Install the stacker
correctly.

4280009
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FoodCenter Setup Guide

SECTION Ill. ADJUSTMENT AND REMOVAL
PROCEDURES

ADJUSTING TRAYS FOR TILT PULLOUT
The upper three trays may be set to tilt down as they are pulled out, making food loading
easier. Proceed as follows:

1. Removethetraythat is to be adjusted.

WARNING
Thefoodtrayassemblies weigh approximately 601bs. (27.4kg.). DO
NOT attempt to install or remove afood tray without assistance.

2. Removethetwo roller lock assembilies, making note of from which side each was taken.
3. Interchangetherollerlocks, making surethat the flanges point toward the tray.
4. Attachtheroller lock assemblies, using the upper square holes.

LEFT SIDE
TILT CONFIGURATION

RIGHT SIDE
NON-TILT CONFIGURATION

LOWER

ROLLER

LOCK \*\%3}
ASSEMBLY ‘
\’ z”

)/ =G )
%/' ; /\".ﬁg\ = Ve

A FLANCE MUST = LS

ROLLER LOCK
RIGHT SIDE LEFT SIDE
TILT CONFIGURATION NON-TILT CONFIGURATION
UPPER LOWER
SQUARE SQUARE
HOLE HOLE
_/.
)
@
@%‘\G\ ASSEMBLY
e ROLLER
= L)
— ) \ \I%\'&\Qj;;&
nil [ e
TS iiﬂ -..:\hFLANCEMUST N A
e”\,' L N'I‘NTINWARD Pr=de il
> -

ROLLER LOCK

NOTE:
BOTH SIDES OF THE FOOD TRAY MUST BE SET FOR THE SAME TYPE OF CONFIGURATION -
BOTH TILT OR BOTH NON-TILT,

Page 53 November, 1998
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@J@ FoodCenter Setup Guide

N\l =3
COUPLING TWO MODULES TO VEND TOGETHER

Two adjacent modules may be linked together to vend wider products, provided that the belt
divider spacing is the same for both modules. Proceed as follows:

1. Removethe productdivider.
2. Pushthe front tray cover back and lift it up.

CAUTION
Lift the front tray cover as short a distance as possible to avoid
possiblebreakage.

Slide the forward sprocket gear all the way to the left.

Replacethefronttray cover.

Tum off the motor for the rightmost of the two modules you linked together. Perform
procedures given in BLOCK OR UNBLOCK SELECTIONS in section 2.

oA W

MODULE BEING REMOVED
TRAY COVER SPRING FRONT FLANGE

W DRIVE SHAFT
Y COUPLING
I -
i HOLD
MODULES
\

|

/\\

VA=A Nl L u.
FRONT FORWARD MODULE FORWARD PRICE LABEL
SPROCKET ACTIVATING SPROCKET

TRAY COVER SELECTION LABEL
GEAR BUTTONS GEAR
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FoodCenter Setup Guide

TRAY MODULE REMOVAL AND REPLACEMENT

1.
2,
3.

oo~

Pullforward the food tray containing the module that is to be removed.
Removethe product dividersadjacentto themodule.
Remove tray cover assemblies.

NOTE
Ifamodule is linked with an adjacent module, slide the forward sprocket
gears all the way to the right.

Check to see that the drive shaft coupling bar on the tray is in a horizontal position.
Lift up the front of the module and pull it out.

Replace a module in the reverse of the removal steps, REAR
making sure that the module drive shaft couplingisina SPROCKET
vertical position. SHAFT

BELT DIVIDER ¢
PLASTIC

TO STUD
REMOVE
REAR
SPRING
LOAD

FORWARD SPROCKET GEAR

PRODUCT BELT REMOVAL AND REPLACEMENT

Removal

1.
2.
3.

Remove the module containing the product belt thatis to be removed.
Removetheforward sprocket gear.

Gompress both of the rear spring loads, and rest them against the plastic studs on either
side of the module.
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m%& FoodCenter Setup Guide

—M—’
=
8. Place the palm of your hand on the front section of the belt to guide the belt through

the module. Pull forward on the back section of the belt to remove it from the mod-
ule.

CAUTION
Always pull the productbelts in aforward direction; on the top side,
from the rear of the module to the front. Never pull the belts
backwards; from the front of the module to the rear. Pulling them
backwards can break the belt dividers.

FRONT SECTION  BACK SECTION
OF BELT OF THE BELT

PULL
FORWARD

Replacement

1. Laythe product belt on the top of the module so that the belt dividers will fold back, not
forward.

2. Tumthefront sprocket shaft so thatits flat side is facing straight up.

3. Placethefirstrib on the belt into the top dwell position on the front sprockets.
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_/,\'JE‘?} FoodCenter Setup Guide

GUIDE TABS

REAR ROLLERS

REAR SHAFT AT
FORWARD LIMIT

9. Grasp both ends of the belt and pull them together (figure 3-11).
10. Insert the tabs onthe front section of the belt into the pockets of the rear section of the
beltand snapthe belt together.
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REAR SPRING
LOAD

SHAFT

14. If the belt does not operate smoothly, it is not seated properly on the forward
sprockets. To correct this:
a. Liftthe productbelt up nearthefront of the module.
b. Reachunderthe belt and place the right forward sprocket between the guide tabs
onthebelt.
c. Tumthe forward sprockets until the ribs on the belt fit into the dwells on both for-
ward sprockets.
d. Lowerthebeltontothemodule.
e. Rotatethebeltinaforward directionto check forsmooth operation.
15. Replacethe belt divider by inserting the belt divider prong on one side of the blade into
the beltrib hole, theninsert the other side. Install the divider so that it folds back, not
forward.
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SECTION IV.
CLEANING, SANITATION, AND SERVICE

INTRODUCTION

The information in this section will explain how to clean, sanitize, and service the merchan-
diser on a day-to-day basis. Cleaning and sanitation are animportant phase of merchan-
diser operation and anyone who services vending machines must use proper cleaning and
sanitizing procedures. A clean and well maintained merchandiser will provide a better
product and greater safety for your customers.

The periods and suggested procedures for service and sanitation are daily, weekly, and
monthly. These periods and procedures are given as guides only and are not to be con-
strued as absolute orinvariable. Location conditions and merchandiser vending volume
must always be considered. Certain installations require that some or all of the steps un-
der weekly service and sanitation be performed daily, and those under monthly service
and sanitation be performed weekly, etc. Each merchandiser must be maintained indi-
vidually in accordance with its particular requirements.

CLEANING AND SANITIZING - WHAT'S THE DIFFERENCE?

CLEAN means "free of visible soil". In vending machines, servicing and cleaning is done
to maintain product quality and to remove food soils, oils, and mineral strains that could
affect product taste, aroma, and appearance.

SANITIZING means the reduction to safe levels of the number of disease-causing bacteria
that remain on the surface after cleaning. Therefore, cleaning and sanitizing are done in
separate steps, as prescribed by health regulations and good industry practice.

When you sanitize you create a healthy and hygenic condition. This leads to wholesome
food, whichin turn leads to satisfied customers.

(SANITIZING IS NO SUBSTITUTE FOR GOOD CLEANING)

How do I sanitize?

You can sanitize by using either of these two methods:
Chemical:  Theobjectto be sanitized istreated with a bactericidal compound.,

Heat: Raise the temperature of the object to be sanitized high enoughto kill bac-
teria. Immersion for at least 30 seconds in clean hot water at a temperature
notlower than 170° F (77° C} is effective.

Inany case, the object to be sanitized must be thoroughly clean and completely rinsed in
order for the sanitizing process to work. Caked-on soils not removed by cleaning, for ex-
ample, may shield bacteria from a sanitizing solution.
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DAILY CLEANING AND SANITATION PROCEDURES
* Removeallpast-date merchandisefrom the merchandiser.

WARNING
The food tray assemblies weigh approximately 60 lbs. (27.4 kg.).
DO NOT attempt to install or remove a food tray without assis-
tance.

e Check for liquid spillage on the tray modules. If spillage has occurred, remove the af-
fected module(s), then wash and sanitize them with a clean, damp disposable paper
wiper or a clean soft-bristle brush. Rinse with clean hot water and dry thoroughly.
Replace the module(s).

s Check for liquid spillage on the elevator tray. If spillage exists, remove the tray (which
is held in place by three thumbscrews). Wash and sanitize the tray with a clean,
damp disposable paper wiper or a clean soft-bristle brush. Rinse with clean hot water
and dry thoroughly. Replace the elevator tray in the reverse order of removal.

¢ Clean the display glass on the cabinet door.

*  Wipethe exterior of the merchandiser with a damp disposable paper wiper and dry
thoroughly.

¢ Fillthe appropriate columns on the record of cleaning card.

WEEKLY SERVICE PROCEDURES

¢ Followthedaily service procedures.

¢ Inspectand cleanthelint screenlocated belowthefood compartment, if needed.
* Inspectthe coin mechanism and bill validator. Cleanif necessary.

WEEKLY CLEANING AND SANITATION PROCEDURES

*  Followthedaily cleaning and sanitation procedures.

* Inspectthe merchandiserfor overall cleanliness, especially in corners.
* (Cleantheglass ontheinner doorinside and out.

e Fillintheappropriate columns of the record-of-cleaning card.

MONTHLY SERVICE PROCEDURES

e Perform the weekly service procedures.

e Clean the coin chute and coin validator. See CLEANING THE COIN VALIDATOR
AND COIN CHUTE in this section.

* Clean the bill validator. See CLEANING THE BILL VALIDATOR in this section.

¢ [nspect the condenser vent screen on the rear of the merchandiser and clean if nec-
essary with a vacuum cleaner or soft-bristle brush.

CLEANING THE COIN VALIDATOR AND COIN CHUTE

1. Thecoinvalidator and coin chute should be inspected at regular intervals and cleaned
on approximately a monthly schedule.

2. Removethe coin validator assembly from the merchandiser and clean the coin chute
with a tube cleaning brush to remove any accumulated dust and foreign matter.

3. Clean the coin validator thoroughly or replace the assembly with a clean unit from the
shop. The coin validator can be cleaned with detergent and hot water, but it has to be
completely dry beforeit is replaced in the merchandiser.
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